Onefor the Money, Two for the Show!: A Manual to Prepare your
Home for Selling

“You never get a second chance at a first impressi@ve’ve all heard this expression
before. And now, while you are preparing your leotgssell, it should not be far from
your mind.

While logical factors such as price and locatiorrea the pool of houses a potential
buyer will look at, the ultimate decision to buparticular house is fuelled by a mixture
of logic and emotion. And emotion often wins olthe same might be said for the
process of selling a home. For this reason, Re@t& Agents, when they talk to you
about buying real estate, will refer to your pusdhas a “home.” When discussing the
sale of your current home, however, an agent eféiirto it as the “house.” This is a
conscious choice. The agent knows that buyingusé @ often an emotional decision,
while, when selling a house, emotion should be rstgd from the process.

Buyers are searching for a “home”—a place in whingy will feel comfortable, secure,
and happy, a place in which they can imagine sgttliown and raising their family. As
a seller, your goal is to cultivate these feelittgsugh the property you're selling. Look
at your house as a marketable commodity. A buyaristional response is triggered
early, so you want to ensure you have done evexytywu can to encourage a positive
response to your house from the outset. Withirutes—even seconds—of pulling into
your driveway, buyers have formed an impressiohttiey will carry with them through
the rest of the showing, and beyond. Keep in ntimd,impression will not only
influence whether or not they make an offer, babavhat they consider to be the value
of the property.

If you've ever visited model homes, you're familigith effective presentation styles.
Have you ever walked into one of these homes anakidiately begun taking stock,
planning how to get your home to look that good®2Il\Whow is the time to take some of
these steps. Of course, there are ways to acthev&ame effect in your own home
without incurring model home costs.

When homes create this immediate type of emotiappéal, they tend to sell quickly—
and for more money. Use the following step-by-gfejule to get your house into selling
shape before you put the property on the marketyan’ll be well on your way to a
successful sale!

1. Outsidethe House

Work your way from the outside in. It is essentiat your home possess a
certain “drive-up appeal.” Remember, a potentisldy’s first impression of
your house is formed while s/he is still sittingtie realtor’s car. So, first you
need to view your house from this perspective.staad on the opposite curb
and observe your property. Compare it to surrcump@roperties. Concentrate
on the following four areas:



Landscaping

How does your landscaping measure up comparecktae#t of the
neighbourhood? If you guess it would rate belowrage, make a few
adjustments. You might want to consider buying edmshes and planting
them around the property. Do not buy trees, howeweature trees are
expensive, so you will not see a return on youegtiment. And immature trees
don’t tend to significantly improve the immediaggpaarance of your home.

If the problem with your yard isn’t a case of tittlé greenery, but rather too
much, get out the pruning shears. The purposanaofsicaping is to complement
the home, not hide it. Overgrown shrubs shouldhssared to a height near the
bottom of the windows. Remove any ivy clinginghe side of the house. Tree
limbs should be high enough that you're able tokvimneath. Trim any
branches that bar the way.

Your lawn should be freshly cut and watered, ané\an colour. If there are
brown spots, make sure you begin to remedy thisiw@ldvance of putting the
house on the market. You may want to re-sod aegakyou need to make sure
these spots are given enough time to grow, sowlileynatch the existing lawn.
Also, if you decide to use fertilizer, you'll watd allow enough time for it to
take effect. Rake up any leaves or grass cuttings.

Planting a few flowers is an easy way to add coémd vibrancy to your yard,
enhancing the first impression of your home. Ibhwes full flat of mature,
colourful flowers, such as petunias or periwinklghkjch last the length of the
growing season. Do not buy bulbs or seeds—theytweaessarily grow
enough by the time you begin showing to achievedtésired effect. If you
don’t have an area in which to plant flowers, cdasipurchasing a few flower
pots for your porch and planting flowers or bloogpiants.

If you have a pool, keep it sparkling and leaf-free

House Exterior

When you view your house from across the streeds doappear weathered or
faded? If so, it's probably time to treat it téresh coat of paint. This is
usually a sound investment; new paint can do wantteincrease a home’s
perceived value.

Stay away from unusual or loud colours. The nelewuoshould fit in with
surrounding houses, and complement the style andtste of your house.

Examine the roof closely. Old or leaking roofs wddoe replaced. If there are
leaks, you'll have to disclose this detail to ttwrtebuyer anyway, and they will
want it replaced. If there isn’t any apparent dgepdnowever, wait for word
from the home inspector before making repairs.



The Front Door and Porch:

The front door and surrounding area should looki@aarly fresh and
welcoming, as this will be the buyer’s first up-sdoimpression as they enter the
house. If you paint nothing else, at least giveedhor a new coat. Replace the
doorbell if it is broken and polish the door fixtuuntil it gleams. Wash the

mail box. Keep the porch swept and buy a new ptlggir mat. All of these

little things will contribute to the overall effeof a well cared-for and
welcoming home.

Ensure the lock works smoothly and the key fitgprty. When a homebuyer
visits your house, the Realtor will open the frdabr with a key. You don’t
want the buyers’ first experience to be of waitomgthe doorstep while the
Realtor fumbles with the lock.

. Depersonalize.

This should be one of your first steps when yourbpgeparing your house to
sell. Over the years, a home inevitably becomitsaad with the owners’ lives,
covered with touches that have made it that spptaak for you. At this point,
however, you want buyers to recognize it as a ptgpkey could make into
their unique place. When a homebuyer walks into a ranthsees these
personalizing touches—such as photos on the watl®phy collections—their
ability to picture their own lives in this roomjered, impairing a positive
emotional response. So, your first step will beetmove all the family photos,
the trophies, collectible items, and souvenirsckRaem all together, so you'll
have everything you need at your disposal wheantes time to personalize
your new home. For the time being, rent a storpgeesand keep these items
there. Do notsimply transfer these items to another place ur ymuse.Do

not hoard them away in a closet, basement, atticacagg, as the next step in
preparing your home is to minimize clutter—and &hageas of your house will
all be targeted.

Remove all clutter.

The next step on the list is to purge your housth®fexcess items that have
accumulated over the years. This is the hardestqramany people, as they
have an emotional investment in many of these ghinghen you have lived in
a house for several years, a build-up of persdifedts occurs that is often so
gradual that you don’t notice the space is becoriatjered. If you need to,
bring in an objective friend to help point out ar¢hat could stand to be cleared.
Try to stand back yourself and see your housebasyer might. Survey
shelves, countertops, drawers, closets, the baseradimplaces where clutter
often accumulates—to determine what needs to g dkystem to help you
decide: get rid of all items, for example, you &av used in the past five years,
and pack up everything that you haven't used irptet year. Although getting



rid of some things might be hard, try to do it with conscience or remorse.
You'll be forced to go through this process anywden you move, and with
each box you eliminate, your storage space—antbthra in general—begins

to look larger. We've broken down the process syecific areas of your house
to help you concentrate your efforts:

Kitchen:

The kitchen is an ideal place to begin, as it'syyeaspot and eliminate the type
of clutter that tends to accumulate here. Hometsuydl open your drawers
and cabinets as they’ll want to check if there Wwélenough room for their own
belongings. If the drawers appear cluttered and/ded, this will give them the
impression there is not enough space.

. First of all, remove everything from the countergen the toaster (the
toaster can be stored in a cabinet, and broughtvbeh needed).
. Clean out all the cabinets and drawers. Put adidg the dishes, pots

and pans that you rarely use, then box them anthpuat in the storage
unit you have rented (againgtin the basement or a closet).

. If you, like many people, have a “junk drawer,”ai¢his out.

. Get rid of the food items in the pantry that youmndoise. Begin to use
up existing food—Iet what you have on your shelgiesate your menus
from now on.

. Remove all extra cleaning supplies from the shelbbageath the sink.

Make sure this area is as empty as possible. kould thoroughly
clean this spot as well, and check for any watnstthat might indicate
leaking pipes. Buyers will look in most cabinetad will notice any
telltale signs of damage.

Closets:

. Go through all clothes and shoes. If you don’t mssanething anymore,
get rid of it. We all have those clothes, toof thia wear only once in
awhile, but can’t bear to give away. Box thesmgeand keep them in the
storage unit for a few months.

. Go through all other personal items in the clog#.ruthless. Weed out
everything you don’t absolutely need.

. Remove any unsightly boxes from the back of theetlo Put them in
storage if need be. Get everything off the floGtosets should look as
though they have enough room to hold additionahste

Furniture:

. You may want to tour a few model homes in ordegaage the type of
furniture chosen by design teams to create a spacyet comfortable
atmosphere. Note how that furniture is arrangeclttivate a certain
feeling.

. After having armed yourself with some ideas, staack and look at

each



of your rooms. What will you need to remove? Retber, most homes
contain too much furniture for showings. Thesei@mm®ms that you've
grown comfortable with and that have become incaigal into your
everyday routine. However, each room should aifeense of
spaciousness, so some furniture will likely neebeglaced in storage.

Storage Areas:

. Basements, garages, attics, and sheds: thedeedjarikyard” areas of
any given home. It is possible to arrange simpléer into a certain
order, but junk is sent packing to these often-ardboms. First,
determine which of these boxes and items you dgtnakd. Can some of
it be sent to the dump once and for all?

. Hold a Garage Sale. You've heard the saying, “@egrson’s trash is
another’s treasure.” Let these items go to a betime.

. Transfer some items to the rental storage unitu’lYwant to clear the
storage areas in your house as much as possitldejen for them to
appear spacious to potential home-buyers. Buyarg the reassurance
that theirown excess belongings will find places for storagéhiir new
home.

Insidethe House

Once you've cleared the house of excess items|lymave room to work on
other areas.

Walls and Ceiling:

Examine all the ceilings and walls for water stansglirt. We don’t often look
closely at the walls that surround us, so be carethiere could be residual
stains from leaks that have long been fixed, ca@umulation of dirt in an area
you hadn’t noticed.

Painting the walls may be the best investment ysurnake when preparing
your home to sell. You can do it yourself, anditiekly inexpensively.
Remember, the colours you choose should appelaktevidest range of buyers,
not just to your own personal taste. A shade Biubiite is the best bet for most
rooms, as it makes the space appear larger arut.brig

Carpet and Flooring:

Does your carpet appear old, or worn in areasfals outdated colour or
pattern? If the answer to either of these questi®iyes, you should consider
replacing it. You can find replacement carpetingf is relatively inexpensive.
And always opt for neutral colours.

Any visibly broken floor tiles should be replaceBut make sure you don’t
spend too much on these replacements. The gdalage-vamp the entire



home, but, rather, to avoid causing any negatiygessions due to noticeable
damage or wear around the house.

Doors and Windows:

Check the entire house for any cracked or chippedew panes. If they are
damaged in any way, replace them. Test all windawsvell, to ensure they
open and close easily. Try spraying WD40 on arti which you're having
trouble. This should loosen them up.

The same can be done with sticking or creakingsloérshot of WD40 on the
hinges should make the creak disappear. Checlake sure each door knob
turns smoothly and polish it to gleaming.

Odour Check:
Begin by airing out the house. Chances are, ybe'the last person to notice
any strange or unpleasant smell that may be imrtedgiapparent to visitors.

If you smoke indoors, you'll want to minimize thesll before you show your
home. Take your cigarettes outside for a periotihod before you begin
showing. Ozone sprays also help eliminate theggeting odours without
leaving a masking, perfumed smell.

Be careful if you have a pet. You may have becaseal to the particular smell
of your cat or dog. Make sure litter boxes aretlodgan. Keep your dog
outdoors as much as possible. You may want tontintly sprinkle your
carpets with carpet freshener as well.

Plumbing and Fixtures:

All sink fixtures should look shiny and fresh. Bogw ones if scrubbing fails
to get them into shape. Replacing them can be fthorig easily and
inexpensively. Check to make sure all hot and &mldets are easy to turn and
that none of the faucets leaks. If you do finéaking faucet, change the
washer. Again, this is an easy and inexpensiveeghare.

Finally, check the water pressure of each faucet,|l@ok for any stains on the

porcelain of the sinks or tubs.

Once you've covered all these bases, your hous®evih prime shape for its
time on the market. Congratulations, you're reéalypegin showing!






